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1) BE THERE over and over again, standing alongside quietly or actively, even after the crisis is  over.

2) SUGGEST professional help at any time.

3) LISTEN with your heart and your ears. Let your hurting friend talk and talk and talk.

4) GIVE a ready hug any time.

5) PRAY often with and for your friend.

6) SHARE Bible verses if that's appropriate. Be sensitive with this one. It's not helpful to sound  "preachy."

7) SAY, "I LOVE YOU" more than once.

8) SHARE any resources you have: your time, your money, your jaccuzi, your taxi service.

9) TAKE OVER a flower, a book, some fruit, a casserole, a crock of soup.

10) WRITE a note, send a card or call.

11) OFFER to clean house, cook a meal, iron or baby sit,

12) WRITE your friend to your home for a meal. Go out for lunch or share a cup of coffee and laugh together.

13) GIVE advice sparingly and generally only when it's solicited, i.e. when your friend asks for the advice. Don't be disappointed if it's not  followed right away, or at all. It's appreciated either way.

14) LET your friend cry. It's okay for you to cry, too.

15) BE INFORMED as much as you can about your friend's problem. For example, read all you can about alcohol and drug abuse, or divorce, or whatever your friend may be experiencing.

16) TAKE it seriously if your friend mentions suicide. Don't be afraid to suggest professional help at this point.

17) REFRAIN from giving too many examples of other friends with similar problems.

18) SAY, "I'M SORRY," but don't say, "I understand," unless you've traveled the same or a similar road.

19) REACH OUT in any way you feel comfortable.

20) DO SOMETHING.

